[bookmark: _GoBack]Job Title: VOIP Configuration and Support Engineer

Overview:  Part of the technical team of 8 people for a well established Hospitality VOIP services company, serving as support engineer for the senior VOIP engineer and assisting in monitoring and resolution of issues from Tier 1 support staff.
  
Technical requirements:
Strong understanding of VoIP technologies (knowledge of Asterisk and FreePBX is an advantage)
Basic understanding of HOMER and ability to analyze calls
Basic understanding of Postgresql and ability to manipulate pre-configured querys.
Basic Linux skills 
Familiarity with FOP2 and Asternic software
Familiarity with Teamviewer, Wordpress and Google Documents is na advantage.

Specific responsibilities
Configuration and basic support of all new customer PBX systems 
Configuration and basic support of Operator Support panel / CMS via Hosted Suites
Check of all server backup logs and create backups for those with backup failures
Management of employee's and group email accounts (add/modify/delete)
Management of new employee's (operators) accounts (add/modify/delete of VPNs on Linux servers and Mikrotiks, teamviewer accounts, WUCs, LDAP, Zabbix and NMS)
Daily monitoring of alerts and basic troubleshooting
Assistance in resolving issues reported by Tier 1 support staff
Usage of ticketing systems
Preform Daily and Monthly Reports

Work times:  Generally Monday to Friday between 14:00 to 23:00, however, need to be available as needed for emergency support. 

Work Location: This is a work from home position, and employee is responsible for providing their own high speed internet connection (99.5% up-time) and LAN based router / switch. The company will provide a SIP Phone and laptop for employees use.    

How to Apply: Please send your CV today to: jobsmk@tymeglobal.com
