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JOB DESCRIPTION
	Title:
	BUSINESS DEVELOPMENT MANAGER


	Team:
	SALES TEAM

	Reports to:
	HEAD OF SALES


	About the Company:

	INTEGRA SERVICES DOOEL is an international company specialized in the provision of services in the area of information systems and technologies, outsourcing solutions and application development services to government and non-government organizations.




	Responsibilities, duties and tasks

	· Research and identify new business opportunities - including new markets, growth areas, trends, customers, partnerships, products, and services as well as new ways of reaching existing markets with a focus on EU government agencies and Business Enterprise clients

· Establish strategies for pursuing new opportunities in close cooperation with Head of Sales and General Manager and based on performed market research 

· Seek out the appropriate contact in a prospective client organization

· Generate leads and cold call prospective customers

· Meet with new potential customers/clients face to face or over the phone

· Understand the needs of your new customers and be able to respond effectively with a plan of how to meet these

· Develop and deliver pitches to potential clients 

· Work closely with Head of Sales and Business owner to set aims and objectives in order to develop and improve the business sales on an annual level

· Have a good understanding of the businesses' services and be able to advise prospective clients about them

· Seek ways of improving the way the business operates

· Attend seminars, conferences, and events where appropriate

· Keep abreast of trends and changes in the business world.


	Skills required/ Experience:

	· A minimum of Bachelors Degree in Business Administration or relevant discipline 

· 2+ years’ experience working in a business development role in an international environment

· Demonstrated experience within sales operations

· Robust interpersonal skills

· Ability to travel in order to see clients, explore new markets and attend conventions

· Solid written and verbal communication skills

· Strong leadership skills

· Familiarity with the Microsoft Office Suite

· Tenacity and drive to seek new business and meet or exceed targets

· An excellent telephone manner for making initial contact and for ongoing communication with customers and business associates

· Interpersonal skills for building and developing relationships with clients

· Written and verbal communication skills - needed for communicating with a range of people, both internally and externally, as well as presentation skills

· Strong IT skills, including the use of spreadsheets

· Teamworking skills and a collaborative approach to work

· Decision-making skills

· The ability to multitask and prioritize your workload

· Project management and organizational skills

· The ability to motivate yourself and set your own goals

· Strong negotiating skills

· The ability to think strategically

· The ability to analyze sales figures and write reports

· A flexible approach to work with the ability to adapt to a fast-paced, ever-changing environment

· Initiative and the confidence to start things from scratch


	Work location:

	· Skopje, North Macedonia, with occasional travels



Integra Services DOOEL 
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