LLinapkace baHka

BPABOTYBA

COPABOTHUK
3A OHOCMHM
CO HACEJNIEHME

JIOKALIUJA

BuHuua, Ogaen Mpexa Ha eKcrosuTypu

(Q @

[okosnKy MMall xenb6a fa buaew gen of AnHaMuMyeH 6aHKapCKM TUM KOj CO OTBOPEH YM ' MpudaKka cekojaHeBHUTE Npeaun3suLm
MMall NO3UTUBEH NpucTan Bo paboTaTa, MoKaXKyBall eHTYy3ujasamM cekorall ga bupell Hajaobap BO Toa LWTO ro paboTuLl, umatu
xenba fa yuvll u a ce pasBuBall NPeEKY opraHusaumnjata u ce Tpyauw Aa U3Hajaell MHOBaTUBHU U KPeaTUBHWN HauyMHU 3a
peanusauuja Ha 3agauynTe, a BOEAHO TU € BaXXHO fa paboTull BO cpefuHa BO Koja ce BpefHyBa TUMCKUOT AyX 1 dep ofHecyBabe,
Te oxpabpyBaMe fa HY ce NPULPY>KMLL U 3ae[HO CO HaC CEKOjOHEBHO Aa MM XMBEEeL HalMTe KopnopaTuBHY BpeaHocTH!

TU JA NMPABULL PA3JIUKATA! #BepyBajsocebe #BepyBajBougHUHaTAa

200 roavHM rpynawmMcko UCKYCTBO
-Erste & Steiermarkische Sparkasse

120.000 knueHTn
BO 3eMjaTa

35 ekcnosutypu
1 95 ATM

MOCBETEHOCT, Kpeauounuter
U CUTYPHOCT

[MoproToBKa Ha NOHyAa CO LienocHa naneta Ha NpoAayKTu 1 ycnyru Ha baHkaTa
COrflacHoO MoTPebuTe N MOXHOCTUTE Ha KIIMEHTUTE

LLiTo ke 6upge
TBOjaTa ynora

MpeB3eMar-e Ha MEPKM CO LieN MCKOPUCTYBaH€ Ha MOTEHLMjanoT Ha MOCTOJHOTO NOPTHONNO, 3roNeMyBaHe Ha 6pojoT Ha NponsBoauTe
KOW r KOpUCTU KNneHToT (cross sell/ up-sell)

CeondaTHO cepBucuparbe (GUHaAHCUCKN 1 CUTe OCTaHaTy BaHKapCKu
YyCnyrun) Ha KAINeHTU — 04, MOMEHTOT Ha npofaxba Ha oapeneH NPOU3BOL,
[0 NOHaTaMOLHO CEePBUCUPaHbe Ha KITIMEHTOT, CO MOCTOjaH MOHUTOPUHT Ha
OAHOCOT, HEroBOTO 3a40BOJICTBO U aHTULUNNPaHbe Ha MAHUTE NoTpebun

OAroBOpHOCT 3a peanusalyja Ha 3agafeHnTe KoMepLujanHu Lienn CorfnacHo HaCoKUTE Ha AenoBHaTa NosuTKa Ha HUBO Ha eKCrosuTypa

OAroBOpPHOCT 3a 0Ap>XKyBaH-e NPodeCUOHaNHN U CTabUHN penauun co KIneHTuTe BKﬂyHyBajkl/l N coBeToAaBHa ynora u ucknydumTteneH
KBaJINTET Ha ycnyra

Kou ke oupaTt TBoMTe
npuaooGuBKHU

Kou keanupukauumm
ce NoTpeo6HU

MwuHnumym CCC

PaboTHo nckycTBO BO NpoAax6a 1 npomoLinja Ha NPOU3BOAN U YCIyrHK,
OoCTBapyBah-e Ha TapreTu n pabota co KNNEHTU BO HaHKapCKNOT 1iu
OpYr CEKTOP/MHAYCTpUja Ke ce cMeTa 3a NPeAHOCT

AKTVBHO Mo3HaBatbe Ha paboTa co koMmmjyTep (MC Office)
MosHaBarbe Ha aHrIMCKM ja3nk (KoHBep3aLmja, pa3buparse, NuLLlyBaHe)

OANNYHY KOMYHUKALIMCKM U NPOAAXKHN BELUTUHU, OOJIMYHN
OpraHM3aLMCKy BELUTUHM 1 CMOCOBHOCT 3a ogpeayBat-e NPUopUTETH,
aKTVBHa npogaxba, TuMcka paboTta, npenosHaBake Ha PU3MKOT BO
paboTer-eTo 1 CNOCOBHOCT 3a paboTa noA NMPUTUCOK

Ob6esbepneHa obyka 3a paboTta

KOHTUHYynpaHa o6yka 1 MOXHOCT 3a KapuepeH pasBsoj
BO baHKapckarta rpynauuja Erste & Steiermarkische
Sparkasse

MpuBaTHO 34PaBCTBEHO OCUrypyBaH-e
KoHKypeHTHa nnata 1 LoMnoSIHUTENHN HafLoMEeCTOLM

MoTuBMpayKa opraHusaLumcka KynTypa Bo Koja ce
NoYnUTYBa NHULNjAaTUBHOCTA, aHaraXXmMaHoT, HO 1
TUMCKOT LyX

HacTaHu n akTMBHOCTM 3a gobpococTojb6aTta Ha
BpaboTeHuTe (employee’s wellbeing)

Te oxpabpyBame Aa ja UICKOPUCTULL 0Baa MOXHOCT M fa anauuupall Ha OTBOpEeHaTa nosuuuja co ucnpakarse Ha CV u
MOTMBaLMOHO NcMo Ha kariera@sparkasse.mk 3aknyyHo co 26.05.2023 co Ha3Haka ,Annukauuja 3a CopaboTHUK 3a

opHocwu co HaceneHne - BUHULLA".

* Bawmute anankauynm Ke nmaar TpeTMaH Ha cTpora 40Bep/INBOCT. Camo KaHaugaT1Te Kou rv ucnonHysaat l'IOTpeﬁHMTe KBanuukaLmm n ycnosm Ke 6upar nosukaHn Ha MHTepEij

* Be MonuMe 3a locTaByBakb€ Ha Ballia cornacHoCT BawwuTe nogatoLm u nogHeceHn JOKYMEHTU Aa ce YyBaaT Bo 6a3aTta Ha nogartoumn Ha baHkata Bo nepuoj of 1 roaunHa, [OKONKY CTe COrlacHu co Toa.

OBaa cornacHoCT KaHAMAATOT MOXe Aa ja MoB/ieYe BO CEKOe BPeMe CO MUCMeHO 6aparbe.

HAMOMEHA: OTBopeHaTa paboTHa no3uuuja e 3aMeHa 3a NOPOJUITHO OTCYCTBO!

3a pononHUTENHN NHGOPMaLLIUK, MOCETH ja CTpaHuLaTta www.sparkasse.mk.

Te oyekyBaMme! #BepyBajBovgHMHaTa
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