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Datacom Engineer
If you are considering the challenge of a new role in a rapidly growing global company, our Service department is seeking a passionate Datacom Engineer with a “can do spirit” to deliver excellent results together with Huawei and our customers’ team. This is an excellent opportunity to become a part of a great team with scope for long-term opportunity and rewards. The company is growing quickly and this professional role will have a strong presence. We are offering a challenging position and the opportunity to grow with us.

Job description
As a Datacom Engineer, You’ll have the following responsibilities:

1. Technical Support in the field of Datacom Network in all technical aspects

2. Project implementation, technical supervision and training of subcontracting companies or service partners. 

3. Prepare, implement and test software upgrades of network elements 

4. Provide Level 1/Level 2 technical support services to the customers independently or jointly with a technical support team. 

5. Track and solve all technical issues customer caring about , provide customer necessary technical support and suggestion, keep good cooperation with customer

6. Provide an emergency support for the network elements 

7. Pre-sales support for testing, bidding or holding workshops in the field of Datacom Network
Qualifications:

To be successful in this role, we’re seeking for a candidate with the following qualifications:

1. University degree in Computer Science, Telecommunication or relevant.

2. At least 3 years technical service experience in telecom field

3. Deeply understanding the Metro and Core network design

4. Very good knowledge of VLAN/IP/MPLS/VPN/BGP network theory and Routers & LAN switches operation. 

5. Knowledge of Access network, Transmission network, Wireless network and Core network will be treated as an advantage

6. Good communication skills and learning capability, ability to cooperate and work with peoples from different cultures in a fast-paced changing environment

7. Prefer to have CCNP/CCIE or similar certifications

8. Strong troubleshooting competence and Maintenance skills
9. Able to work under pressure and tight deadline 
10. Fluency in English
Location:
Macedonia
Applications 
Please send your detailed Resume/CV in English by Email to irena.dedic1@huawei.com, indicating your current salary and earliest start date.
About Huawei: 

Please visit us at http://www.huawei.com
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