B AN ‘\ _
CEPBNC MAKELJOHNJA BPABOTYBA

OMNEPATOP 3A INPUEM HA NOoBULA

JIOKALUWMJA: CKOTJE, BUSBETOBO AKTVBEH [10O: 30.06.2024

NMoTpebHO obOpa3oBaHMe, paboOTHO UCKYCTBO, KBanucpukaumm u BeLUTUHMK:

CCC/BCC

MoceaoyBawe Ha oanMyHK BepbanHu cnocobHOCTM U BELUTUHU Ha e(peKTUBHA
KOMYHMKaLMja CO KINEHTU

MpeTxogHo paboTHO nckycTBO BO call center ce cmeTta 3a npegHoCT

[o6po no3HaBakwe Ha aHIMMUCKUOT ja3uK (YCHO U MUCMEHO)

lMo3HaBawe Ha anbaHCKMOT ja3uk ke ce cmeTa 3a NpeaHocT

OannyHo nosHaBawe Ha pabota co MS Office

Jby6e3eH npuctarn, BACOKO HUBO Ha TONEPAHTHOCT, TMMCKN paboTHMK
CucrtemaTU4HOCT, OPraHn3nMpPaHoCT, MHULWjaTUBHOCT

MaBHM 3a4a4M U OArOBOPHOCTM:

lMpuem Ha fojaoBHU TenedOHCKM NOBULM Of KITUEHTU, OCTBapyBaHk-€ Ha KOMYyHMKauuja
CO HUB U1 MpyXake ycnyrn n tenedoHcka noaapLika Ha KnueHTute

OTBapatrbe Hanosu 3a CepBUC U AMPEKTHA KOMYHMKaLMja CO TUMOT 3a CepBUCUpParbe Ha
anapaTtu

PaboTa co nokymeHTn Bo back office

KOHTUHYMpaHO yyere Ha TEXHUYKN KapaKTEPUCTUKN Ha NPOM3BOANTE CO Lien
noeurkacHo pellaBawe Ha eaHoOCTaBHM Npobrnemu

YcnoBu 3a pabora:

OpnnyHm ycnosu 3a pabota Bo cpeanHa co ambuumoseH n npodecrmoHaneH TMm
KoHTuHyunpaHa obyka
PaboTtHo Bpeme: 8:00-16:00

[lokonky cTe 3amHTepecupaHum 3a paboTHata no3uuvja U BOEOHO U MCMNOSIHyBaTe
GapaHuTe kBanudukaumm, ncnpatete ja BawaTta kpatka Guorpaduja npeky nosneto 3a
annuumpane. Ornacor e aktuBeH Ao 30.06.2024.




