*APTIV:

Tasks:

IT TECHNICAL SUPPORT TECHNICIAN/SPECIALIST
(mifld)

Diagnose and resolve hardware, software and network issues and follow proper escalation route
Install, configure and maintain computer systems

Assist with the setup of new devices, workstations and networks

Provide on call support via phone or email, or in person

Maintain accurate records of user requests, problem resolutions and IT assets

Monitor system performance and perform regular system maintenance

Train end users on proper use of hardware and software

Escalate complex issues to higher level IT support or vendors when necessary

Your Background:

Skills:

BSc in IT or equivalent experience covering main aspects

Demonstrated experience in IT support or similar role

Solid knowledge of operating systems (Windows, macOS, Linux)

Familiarity with networking concepts (LAN, WAN, VPN, etc.)

Understanding of troubleshooting principles for hardware, software and network issues

Ability to explain technical issue to non-technical users
Solid problem solving skills around hardware and software related issues
Attention to detail and the ability to manage multiple tasks

Aptiv Rewards & Advantages

Opportunity to work within a global organization
Personal growth & career development
Continuous learning

Organized transport and food

Social activities and programs

Work hours: 08.30 — 16.30

Be monume aa ce npujasuTe co noagHecyBame Ha Bawa Guorpadmja (CV) Ha e-mann: Rabota@aptiv.com
Bo npeameT Ha MennoT HaBeeTe ja no3uumjaTa 3a Koja annuuupare.

Pok 3a annuumpatse 3a oBaa nosuuuja e go 10.11.2024.

Camo cenekTupaHuTe KaHauaaTi ke Buagat noBUKaHU Ha MHTEPB)Y

Cwute npucTurHatv 6uorpadum ke ce Tpetupaar co MakcuManHa A0BEPNUBOCT.

Co ucnpakareTo Ha Bawwata kpatka 6uorpadmja, Cornachu cte Bawmte nudaHn nogatoum aa bugat obpaboTeHu 3a notpebute Ha
perpyTaumja 1 cenekuuja og ctpaHa Ha Antue MakenoHuja u uctute aa Guaat 3a4yBaHu Bo AaTa 6asata Ha AnTus.

*HanomeHa: KaHonpaTute moxart Bo cekoe BpeME Aa ja NoBeyar cornacHocTa 3a 06paboTka Ha HUBHaTa kpaTka Guorpadmja npeky
ucnpakare Ha M3BECTYBatbE Ha enekTpoHcKaTa nowwTa: rabota@aptiv.com
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